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WHAT THIS EBOOK CAN DO FOR YOU?

This eBook contains Interview Questions which are very
helpful in Spoken English.

You can use this to Practice with your friends, family or
relatives and improve day to day.

This is our small effort to help you in your dream of speaking

fluent English. The eBooks and spoken English course offered
by us will definitely help you speak better English.

A million wishes,
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Question 1: Why Do You Want to Work for Us?

Most companies want to recruit people who are enthusiastic about the company and its Products.
They don’t want people on the team who “ended up there by accident”. So this is your Chance to
show why working for the company is important to you and why you think-you will fit in.

They will be looking for evidence that you can make a contribution and will be able to grow into the
role they are recruiting.

This question is designed to screen out candidates who aren’t serious about the company or may be
using it as a stop-gap, while they look for something better.

It’s also your chance to make the most of the company research you have done. You can use this
opportunity to add comments that show. you understand the company’s position in the market
place; the role of its competitors and any challenges it may be facing.

Sample Answer: “I'm notdooking for just another pay check. | enjoy my work and am proud of my
profession. Your company produces a superior product/provides a superior service. | share the
values that make this possible, which should enable me to fit in and complement the team."

Question 2: What interests you about this job?

When you're asked what interests you about the position you are interviewing for, the best way to
respond is to describe the qualifications listed in the job posting, then connect them to your Skills
and experience. That way, the employer will see that you know about the job you're interviewing
for (not everyone does) and that you have the qualifications necessary to do the job.

For example, if you were interviewing for a Human Resources Manager job where you would be
Responsible for recruiting, orientation, and training, you will want to discuss how you were
Responsible for these functions in your past positions, and why you are interested in continuing to
develop your expertise in Human Resources management.

Another example would be if you were interviewing for a Programmer / Analyst position. In that
case, you would mention your interest in learning and excelling at new technologies, your




experience in programming both new applications, and your interest in and your ability to problem
solve.

In all cases, you will want to convey your enthusiasm for the opportunity to interview, along with
your solid ability to do the job.

Question 3: What do you know about Our Company?

A typical job interview question, asked to find out how much company research you have
conducted, is "What do you know about this company?"

Prepare in advance, and in a word, research, so, you can provide relevantand current information
about your prospective employer to the interviewer. Start by researching the company online.
Review the "About Us" section of the company web site. Google the company, read blogs that
mention it, and check Discussion Boards and social networking sites. Use the information you have
gathered to create a bulleted list of relevant information that you can easily remember during the
interview. Taking the time to research will help you make a good impression with how much you
know about the company.

Question 4: What challenges are you looking for in this position?

A typical interview question to determine what you are looking for your in next job, and whether
you would be a good fit for the position being hired for, is "What challenges are you looking for in a
position?"

The best way to answer questions about the challenges you are seeking is to discuss how you would
like to be able to effectively utilize your skills and experience if you were hired for the job.

You can also mention that you are motivated by challenges, have the ability to effectively meet
challenges, .and have the flexibility and“skills necessary to handle a challenging job. You can
continue by describing specific examples of challenges you have met and goals you have achieved in
the past.

Question 5: Who was your best boss and who was the worst?

I've learned from each boss I've had. From the good ones | learnt what to do, from the challenging
ones - what not to do.

Early in my career, | had a mentor who helped me a great deal, we still stay in touch. I've honestly
learned something from each boss I've had.




Question 6: What have you been doing since your last job?

If you have an employment gap on your resume, the interviewer will probably ask you what you
have been doing while you were out of work.

The best way to answer this question is to be honest, but do have an answer prepared. You will
want to let the interviewer know that you were busy and active, regardless of whether you were
out of work by choice, or otherwise.

As | said, it doesn't really matter what you did, as long as you have an explanation. Hiring managers
understand that people lose their job - it can happen to anyone - and it's not always easy to find a
new job fast. Also, there are legitimate non-employment reasons for being out of the workforce.

Question 7: Why did you choose this particular career path?

Sometimes in interviews, you will be asked questions that lend themselves to be answered vaguely
or with lengthy explanations. Take this opportunity to direct your answer.in a way that connects
you with the position and company, be succinct and support your answer with appropriate specific
examples.

Sample Answer: "l chose advertising because | have always been a strong communicator with a
good eye for design. | have a particular interest in creating dynamic eye-catching pieces that
support a new product being introduced to the market. | also like the fast-paced high-energy
environment that seems to be commonplace in the advertising industry."

Advice: Your answer needs to convince the interviewers that your skills are exactly what they want.
They want to know if you have a realistic view of what it is like to work in their industry. Be specific;
show them that their industry and your career goals are.in sync.

Question 8: What are your aspirations beyond this job?

Again, don't fall into the trap of specifying job titles. Stick to a natural progression you see as
plausible. How should this job grow for the good of the organization? Then turn your attention once
again.to the job at hand. If you seem too interested in what lies beyond this job, the interviewer will
fear that you won't stick-around for long.

Sample Answer: Beyond this job as a marketing assistant, | see myself moving up through marketing
analysis into brand management and eventually running a category. I'm aware that there are
several skills | need to develop in the interval, and | believe with your continuing-education program
and my own motivation for self-improvement, I'll have those skills when the opportunities arise for
greater responsibility. That's why I'm determined to learn from the ground up, starting as a
marketing assistant.




Question 9: Why do you think this industry would sustain your interest in the
long haul?

What expectations or projects do you have for the business that would enable you to grow without
necessarily advancing? What excites you about the business? What proof can you offer that your
interest has already come from a deep curiosity-perhaps going back at least a few years-rather than
a current whim you'll outgrow?

Sample Answer: The technology in the industry is changing so rapidly that | see lots of room for job
enhancement regardless of promotions. I'm particularly interested in the many applications for
multimedia as a training tool.

Question 10: Tell me about yourself?

This is not an invitation to ramble on. If the context isn't clear, you need to know more about the
qguestion before giving an answer. In such a situation, you could ask, "Is there a particular aspect of
my background that you would like more information on?" This will enable the interviewer to help
you find the appropriate focus and avoid discussing irrelevancies. Whichever direction your answer
ultimately takes, be sure that it has some relevance to the world of your professional endeavours.
The tale you tell should demonstrate, or refer to, one or more of your key behavioural profiles in
action--perhaps honesty, integrity, being a team player, or determination. If you choose "team
player" (maybe you're the star player on your team tennis group), you can tell a story about
yourself outside of work that also speaks volumes about you at work. In part, your answer should
make the connection between the'two, such as, "I put my heart into everything | do, whether it be
sports or work. | find that getting along with teammates--or professional peers--makes life more
enjoyable and productive." Or you might describe yourself as someone who is able to communicate
with a variety of people;sso give an example from your personal life that indicates an ability to
communicate also at work.

This isn't a question that you can answer effectively off the cuff. Take some time in advance to

think about yourself and those aspects of your personality and/or background that you'd like to
promote or feature for your interviewer.

Question 11: What has been the biggest disappointment in your life?

Your response to the question "What has been the greatest disappointment in your life?" will help
the interviewer determine know how easily you are discouraged.

Sample Answer: If possible, tell about a personal disappointment i.e. the early death of a parent,
child, or school friend. Believe it or not, it is okay to have not had a "greatest" disappointment.




Question 12: What are your pet peeves?

Your response to the question "What are your pet peeves?" will help the interviewer determine if
you would be a good fit with the company culture.

Sample Answer: | do not have a pet peeve. If something is bothering me, | step back, analyse "why",
and find a good solution. If you asked my teenage daughter she would tell you my pet peeve is the
volume on her radio!

Question 13: How has your education prepared you for your career?

This is a broad question and you need to focus on the behavioural examples in your educational
background which specifically align to the required competencies for the career.

Sample Answer: My education has focused on not only the learning the fundamentals, but also on
the practical application of the information learned within those classes. For example, | played a
lead role in a class project where we gathered and analysed best practice data from this industry.
Let me tell you more about the results . .

Focus on behavioural examples supporting the key competencies for the career. Then ask if

they would like to hear more examples.

Question 14: When was the last time you were angry and what happened?

When the interviewer asks "When Was the Last Time You Were Angry? What Happened?" he or she
wants to know if you lose control. The real meaning of the word "angry", to an interviewer, is loss of
control and it's important to know how you handle situations when you're angry.

Sample Answer: Anger to me means loss of control. | do not lose control. When | get stressed, | step
back, take a deep breath; thoughtfully think through the situation and then begin to formulate a
plan of action.

Question 15: How do you evaluate success?

| evaluate success in different ways. At work, it is meeting the goals set by my supervisors and my
fellow workers.. It is my understanding, from talking to other employees, that the GGR Company is
recognized for not only rewarding success, but giving employees opportunity to grow as well. After
work, | enjoy playing softball, so success on the field is catching the winning pop-up.

Question 16: What are the major reasons for your success?

This is not the time to become extremely self-centered and arrogant. Keep in mind that employers
are often looking for team players rather than Lone Rangers. A good response to this question may
relate to a mentor/and or philosophy of work or the people you work with. Also, use this question
as an opportunity to inquire about an appropriate "fit for success" with this company.




Question 17: Describe a typical work week for you.

Interviewers expect a candidate for employment to discuss what they do while they are working in
detail. Before you answer, consider the position you are applying for and how your current or past
positions relate to it. The more you can connect your past experience with the job opening, the
more successful you will be at answering the questions.

It should be obvious that it's not a good idea talk about non-work related activities that you do on
company time, but, I've had applicants tell me how they are often late because they have to drive a
child to school or like to take a long lunch break to work at the gym.

Keep your answers focused on work and show the interviewer that you're organized ("The first
thing | do on Monday morning is check my voicemail and email, then | prioritize my activities for the
week."

Question 18: How would you describe the pace at which you work?

When you're asked to describe the pace at which you work, be careful. how you respond. This is
another question where faster isn't necessarily better. Most. employers would rather hire
employees who work at a steady pace. Someone who is too slow to get the job done in a
reasonable time frame isn't going to be a good hire. Neither is a candidate who works frenetically
all day.

Options for answering this question include saying that you work at a steady pace, but usually
complete work in advance of the deadline. Discuss your ability to manage projects and get them
done on, or ahead, of schedule. If you work at.a job where you have set criteria (i.e. number of calls
made or responded to) that measures accomplishments, discuss how you have achieved or
exceeded those goals.

Question 19: Give me proof of your persuasiveness.

This s a question about leadership, but try not to use an example in which you were the designated
leader. If possible, describe a time when you didn't really have authority but instead used your
powers of persuasion to get people on your side. Describe your goal and the outcome of your
efforts. Why did people trust or believe you?

Sample Answer: During my summer internship | was assigned the task of conducting a
benchmarking study for all the communication expenditures for a major utility. | had to get the
consensus of employees in several different departments. Unfortunately, they resented the fact
that | was just a summer intern, and they refused to cooperate. | had to schedule individual
meetings with every employee and persuade each one that | was doing what would be ultimately to
his or her own department and to the company. After a frustrating month, | finally got everyone's
cooperation, the project went flawlessly, and in the end | received a bonus for my efforts.




Question 20: Would your current boss describe you as the type of person who
goes that extra mile?

When interviewing with companies, you will often be asked questions that seem straightforward to
answer. However more often than not - a ‘yes’ ‘no’ answer is not good enough. Always try to back
up what you are saying with examples, as this will validate what you are trying to say.

Sample Answer: "Absolutely. In fact, on my annual evaluations, he writes that | am the most
dependable and flexible person on his staff. | think this is mostly because of my ability to prioritize."
Advice: Share an example or experience that demonstrates your dependability or willingness to
tackle a tough project. If you describe "long hours of work," make sure that you prove the hours
were productive, and not the result of poor time management.

Question 21: What new skills or ideas do you bring to the job that our internal
candidates don't offer?

Often in an interview, you will be asked to separate yourself from other candidates who may be
more qualified or may be less of a risk-factor.

Sample Answer: "Because I've worked with the oldest player in this industry, | can help you avoid
some of the mistakes we made in our established markets."

Advice: This question addresses your motivation in adding "true value" to the job. Evaluate the job
carefully, considering current limitations or weaknesses in the department and your unique
abilities. Your ability here to prove "l.offer what you need and then some" could land you the job.

Question 22: Give us an example of a situation where you didn't meet your
goals or objectives.

What they're looking for with this one is an example of where objectives weren't met and what you
did to rectify the situation. Better still, provide an example of where things almost went wrong and
what you did to prevent.it.

Beware:a common trap tofall into is to give one of the following two answers:

Bad: "l can't think of such a situation."

This makes you either seem unbelievably perfect (i.e. arrogant) or completely naive and unable to
spot and avoid potential disaster.

Bad: Give an example of a situation that went wrong, but not realize until you're half way through
the story that it doesn't have a happy ending! Try to make the examples relevant to the job for
which you are applying. However, it's generally acceptable to offer non-work-related examples, if
these are good illustrations of transferable skills required for the job.




Question 23: Give us an example of a situation where you faced conflict or
difficult communication problems.

This is not the time to tell the interviewer how much you hate your current boss or colleagues! It’s
also not the point to launch into a tirade about how difficult people in your office are to work with
and how many arguments you have. So what are they looking for? They’re looking for someone
who can rise above conflict and diffuse the emotions, finding a win-win solution. Basically,
recruiters want to employ people who will get on well with others, whilst still delivering the
company’s objectives.

This type of question is your chance to demonstrate your interpersonal and team-working skills. The
interviewer will be looking for maturity and the ability to be able to keepyour calm, whilst others
around you are losing theirs. Don’t feel you have to provide an answer that gives you full credit for
the solution — it can often be more powerful (if it's true) to demonstrate how you worked with
others to find a fix. Practice your answer to this question. It can have many guises, but is almost
guaranteed to be asked in some form.

Question 24: Have you ever had a conflict with a boss or professor? How was it
resolved?

Note that if you say no, most interviewers will keep drilling deeper to find a conflict. The key is how
you behaviourally reacted to conflict and what you did to resolve it.

For example: “Yes, | have had conflicts in the past. Never major ones, but there have been
disagreements that needed to be resolved. I've found that when conflict occurs, it helps to fully
understand the other person’s perspective; so | take time to listen to their point of view, and then |
seek to work out a collaborative solution. For example . . .” Focus your answer on the behavioural
process for resolving the conflict and working

collaboratively.




Introducing Yourself

Question: What’s your name?

Answers:

My name s .../ I'm ...

My full/ first/ last name is ...

You can call me .../ they call me .../ Please call me .../ Everyone calls me ...
My nickname is ...

Questions:

Where are you from? / Where do you come from?
Where were you born?

Answers:

I’'m from .../ | hail from .../ | come from .../ My hometown'is .../ I’'m originally from ...
(Country)

I’'m ... (nationality)
| was born in ...

Question: Where do you live? / What’s your address?
Answers:

e | livein .../ My address is ... (city)

¢ | live on ... (name) street.

e | live at ...

e | spent most of my life in ...

e | have lived in ... for/ since ...

e | grew upin ...

Question: How old are you?

Answers:

e I'm ... years old.

°'m ..

e I’'m over/ almost/ nearly....

e | am around your age.

* I’'m in my early twenties/ late thirties.

Questions:

How many people are there in your family?

Who do you live with? / With whom do you live?

Do you have any siblings?

Answers:

* There are ... (number) people in my family. They are ...
* There are ... (number) of us in my family.

e My family has ... (number) people.

e | live with my ...




e | am the only child.
e | don’t have any siblings.
e | have ... brothers and ... (humber) sister.

Questions:

What is your date of birth? / When is your birthday? What is your phone number?
Answers:

e My birthday is on ...

e My phone number is ...

Questions:

What do you do? / What do you do for living?/ What’s your job?/ What sort of work do you do? /
What line of work are you in? / What did you want to be when you grew up?

Answers:

elama/an..

e | work as a/ an ...

e | work for (company) ... as a/ an ...

¢ I’'m unemployed. / | am out of work./ | have been made redundant./ |'am between jobs.
e | earn my living as a/ an ...

e | am looking for a job. / | am looking for work.

* I’'m retired.

e | would like to be a/ an .../ | want to be a/-an-...

e | used to work as a/ an ... at ... (places)

e | just started as ... in the ... department.

e | work in/at a ... (places)

¢ | have been working in ... (city) for ... years.

Questions:

What'’s your hobby? / What do you like?/ What do you like to do?/ What’s your favorite ... ?
Answers:

¢ | like/ love/ enjoy/ ... (sports/ . movies/ .../)

e | am interested in ...

e |am good at...

e My hobby is..../ I aminterested in ...

e My hobbies are .../ My hobby is ...

e My favorite sportis ...

e My favorite color is ...

e | have a passion for ...

e My favorite place is ...

e | sometimes go to ... (places), | like it because ...
e | don’t like/ dislike/ hate ...

e My favorite food/drink is ...

e My favorite singer/ band is ...

e My favorite day of the week is ... because




Because: (self-introduction sample)

e there are many things to see and do

e This is one of the most beautiful places | have been visited.
e | can relax there

¢ it’s relaxing/ popular/ nice/ ...

Questions:

What do you like doing in your free time? / What do you do in your spare time?
Answers:

* In my free time, | like ...

e | like ... when I'm free.

* At weekends | sometimes go to ... (places)

Questions:

Where do you study? / What do you study? / What is your major?
Answers:

e I’'m a student at ... (school)

e | study at../lamat .../ 1 go to ... (school)

e | study ... (majors)

e My majoris ...

Majors in English: accounting, advertising, arts, biology, economics, history, humanities, marketing,

journalism, sociology, philosophy, ...

Questions:

Which grade are you in? / Which year are you in?
e I'min ... grade.

e I’'m in my first/ second/. third/ final year.

e | am a freshman.

e | graduated from .../ My previous school was ...

Question:

What's your favorite subject?

Answers:

e My favorite subject is ...

¢ | am good at ... (subjects)

Subjects: Maths, English, Physics, Physical Education, Science, Music, ...




Questions:

What is your marital status? / Are you married? / Do you have a boyfriend/ girlfriend?
Answers:

e I’'m married/ single/ engaged/ divorced.

* I’'m not seeing/ dating anyone.

¢ I’'m not ready for a serious relationship.

e I’'m going out with a ... (someone)

* I'min a relationship. / I’'m in an open relationship.
e It's complicated.

e | have a boyfriend/ girlfriend/ lover/ ...

¢ I'm in love with ... (someone)

* I’'m going through a divorce.

e | have a husband/ wife.

* I’'m a happily married man/ woman.

e | have a happy/ unhappy marriage.

e My wife/ husband and I, we’re separated.
* | am available.

e | haven’t found what I’'m looking for.

e I'm ready for a rebound relationship.

* I’'m a widow/ widower.

e I'm still looking for the one.

¢ | (don’t) have ... (number) children.

Introduce Your Personality Traits

e |ama ... person/ I'm ... (character & personality)

e My best quality is ... (character & personality)

Character & Personality for self-introduction: brave, calm, gentle, courteous, creative, hard-
working, rude, unfriendly,.unreliable, lazy, stingy, insensitive, ...




Written Interviews
1.

Rahul : May | come in sir?

Interviewer : Yes please How are you doing?

Rahul : | am doing well. Thank You.

Interviewer : You are

Rahul : Rahul

Interviewer : | see. Rahul, tell me something about yourself?

Rahul : Sir, | am Rahul. | am 23 years old. | belong to Dehradun. | have done B.Tech from MITTE
University in 2011. We are four members in family, including my Dad, Mom and My elder brother.
My Dad works in a bank, Mom is a housewife and my brother is pursuing MBA from [IM
Ahmadabad. And my hobby is listening to music.

Interviewer : You have done B.Tech so what’s the point of coming in BPO industry?

Rahul : Sir, BPO industry is a booming industry. As far.as | know, 75% of the IT revenue comes from
this industry. There are good opportunities. Facilities are good as well.

Interviewer : Rahul, do you know what BPQ'stands for?

Rahul : Yes sir, it"s Business Process Outsourcing.

Interviewer : That’s correct. Okay, you said your brother is pursuing MBA from 1IM, Can you tell
me something about [IM?

Rahul : Well, I've just heard that IIMs are reputed institutes in India and the students of 1IMs have
a bright future.

Interviewer : Alright, your hobby is listening to.music, right?

Rahul : Yes sir.

Interviewer : What kind of music?

Rahul : Sir, | like soft music like soft instruments being used and soft voice.

Interviewer : What do you mean by soft?

Rahul : Sir, | mean slow romantic songs with slow music, a bit of guitaring slowly used

Interviewer : | see. Rahul, do you celebrate your birthday?

Rahul : Yes sir. | do.

Interviewer : How?

Rahul : | just cut the cake and enjoy with friends and family members.

Interviewer : How did you celebrate your last birthday?

Rahul : Sir, | had invited my friends at home. My brother had brought a Cake, burgers, sandwiches,
chowmein etc. We had it. That’s it.

Interviewer : | see. So it was simple?

Rahul : Yes sir.

Interviewer : What do you know about call centers?




Rahul : Sir, Call center is a place where calls are either received or made. There are two types of
processes; inbound and outbound. In inbound, we receive a call from customers and in outbound,
we make a call to them.

Interviewer : Not a bad answer. So you have decided to join call center, right?

Rahul : Yes sir.

Interviewer : Ok Rahul, it was pleasure talking to you. You can wait outside for the feedback.
Rahul : Thank you, sir.

2.

Arpit: May | come in Sir?

Interviewer: Come in.

Arpit: Good Afternoon sir.

Interviewer: Very good afternoon. Have a seat. What is your good name?

Arpit: Sir Arpit.

Interviewer: It’s a good name.

Arpit: Thank you sir.

Interviewer: Arpit, how old are you?

Arpit: sir, | am 19.

Interviewer: pretty young.......Anyways, tellme something about yourself young guy?

Arpit: Sir, My name is Arpit Chauhan. | am a graduate. | have got 6 months of work experience
working with a private company. My hobby is playing cricket.

Interviewer: How long is the cricket pitch?

Arpit: Sir, it is 22 yards.

Interviewer: That’s great. Can you tell me about the position of Gully, cover, extra cover etc?
Arpit: Sir, not much idea of it.

Interviewer: Let me tell you ene thing, if you are not sure about something; don’t ever raise that
topic in aniinterview. You are a young guy and probably quite new to interviews. Correct?

Arpit: Yes sir.

Interviewer: So be cautious from the next time, okay. Anyways, let’s discuss about something
else...What do you understand by customer service?

Arpit: Sir, Customer service is, where you have to handle the customer with care, provide correct
information and.if the customer turns irate on the call, you have to deal patiently.

Interviewer: If the customer keeps abusing you, then?

Arpit: Well sir, Customer is just like God for business. So if he abuses, we have to politely
deal.

Interviewer: Ok, We are going to play extempore now. I"ll give you words on which you"ll have to
speak. You can’t stop speaking unless | provide you another word. Keep speaking anything that
comes in your mind but not to stop, okay?

Arpit: Ok sir. I'll try my best.

Interviewer: Here we start. Black....




Arpit : Sir, Black is my favorite color. | love to wear black clothes, particularly formal dresses in
black color. | like black color mobile, black cars and almost everything | want to have is of black
color. Black is a royal color. Black color is....

Interviewer: Mobile....

Arpit: Sir, Mobile is the necessity of today’s fast life. Mobile is not only used for calling but also for
entertainment. People are opting android & windows mobiles now as they are getting cheaper day
by day due to competition among companies. These mobiles are having facilities like music, video,
games and lot many other things. Mobile technology is...

Interviewer: Games....

Arpit: Games are so many but my favorite is cricket. | love playing cricket with my friends. | bat
well. | have received plenty of awards in batting such as 50 runs in just 12-balls, fastest hundred in
my college, 50s in 3 consecutive matches etc . | am the captain of my.team. | have been playing
since | was in 6th standard....

Interviewer: Water

Arpit: Water is the most important part of our life. We can’t live without water as there is no life if
there is no water....

Interviewer: alright, that’s it now. It was good Arpit.

Arpit: Thank you sir.

Interviewer: Arpit, | have not much to ask you now. You can go and wait outside for the result.
Arpit: Ok sir. Thank you sir.

3.

Priya: May | come in sir?

Interviewer: Yes, Come in please. Have a seat. What’s your good name?

Priya: Sir, My name is Priya.

Interviewer: Hello Priya. My.name is Mojib Khan and | am working here as an HR executive. May |
have your introduction please?

Priya: Sir, | am Priya. | live in Dilshad Garden. | am a post graduate. My Father is in Army. My
mother is a teacher. | have two elder brothers. Both of them are working. My hobbies are watching
movies and listening to music.

Interviewer: How old are you?

Priya: Sir, | am 24.

Interviewer: Great. Your mother is a teacher so didn’t you apply for any teaching job?

Priya: | applied but | couldn’t get through.

Interviewer: So what about BPO jobs? If you get an opportunity somewhere in teaching, then you
may leave us, right?

Priya: not at all sir, if | get good working environment and growth opportunities on the basis of my
performance, then obviously there is any point to switch the job.

Interviewer: But opportunities may take time.

Priya: Sir, | think if | perform extremely well, | can get promotion earlier than usual.

Interviewer: Your attitude is positive, no doubt. | like it. But in customer service, customers might
abuse you sometimes, will you be able to handle?




Priya: Sir, | know that. My friends are working in call centers. They have told me. | have no issues
with that.

Interviewer: Good. Okay, Say something about Delhi?

Priya: Sir, Delhi is the capital of India. | like Delhi a lot as | have been living here since birth. Delhi is
a beautiful city. There are many monuments here such as the Qutub Minar, the Lal Qila etc. There
are so many places to see. But pollution has been one of the major issues here due to very high
population and vehicles being used. Still | love this city.

Interviewer: Priya, if | ask you to sign a 2-year bond with us, what would be your answer?

Priya: I've no issues sir.

Interviewer: Alright then, You sit outside and wait for the result, okay?

Priya: Okay Sir, Thankyou

How to make Resume

1. Add your name and contact information

The top of your resume should include the following information:
e Name

® Phone number

e Location (City, State, Zip Code)

® Email Address

e LinkedIn profile URL

2. Write a standout resume headline

A resume headline is a concise; one-line description of who you are as a candidate.
¢ Include keywords from the job posting, ideally the job title.

e Keep it short. Try to write under ten words.

Use title case (capitalize the first letter of each word) and adjust your font so the
headline stands out visually

3. Add your professional resume summary statement

Career experts rarely recommend including a resume objective statement, (in the case of
Career changes)

¢ Look for patterns in your work history and include a concise overview.

¢ Include your most important and relevant skills.

e Mention your most impressive achievements.

¢ Incorporate keywords from the job description.

4. Detail your work experience
List each job in reverse-chronological order. Each job should have its own subheading That includes
the following information:




e Company

e Job location

e Your job title

e Start and end dates

¢ Use a traditional section title, like “Work Experience,
¢ Include measurable results where possible.

e Add as many relevant skills and keywords from the job description as possible.
e Tailor the information to the jobs you apply.

”n u

Professional Experience,” or “Job History.”

5. List relevant skills and keywords

6. Add your education, certifications, and any other relevant information Education
e Name of Institution

e Degree

¢ School Location
e Years Attended

Awards, Accolades, & Certifications

7. Polish up your grammar and formatting




