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WHAT THIS EBOOK CAN DO FOR YOU?

This eBook covers Interview Preparation Tips which will help
you clear any Interview with ease. Enter the Interview Room
well prepared so that you can answer any interview
questions without any hesitation and show confidence in
answering in English.

You can use this to Practice with your friends, family or
relatives and improve day to day.

This is our small effort to help you in your dream of
speaking fluent English. The eBooks and spoken English
course offered by us will definitely help you speak better
English.

A million wishes,
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Handling Interview Questions

Please introduce yourself? 9T 3t 3T T IR A2

1) What is your strength? 3T9ehT dThd FIT 82

Sir/Ma’am, | am a hard working person.

| am punctual and loyal to my work.

TR/, # veh AgeIch eafed gl
H gag 7 ree AR 39 F1 & G THER g

The interviewer might, then, ask you:

TOhY SeXeg et arelT IT9H HHAT: Y& Hehdll &
a) How can you say that you are a hard-working person?
3T A F§ Thd § o 3T TH Agad) afFd 2

It’s just because whatever task is assigned to me, | just get into it. | don’t even see the time.

FATR ST 8T e HS Tear S 8, & 97 39 J HaoT g1 ST E:T‘:?ﬁ“
AT kI AT gIarg A&r HIdT|




b) You are punctual, how can you say so?

T FA Fg T & B 39 77 F g6 &2

Because | always value the time, as | understand that “Time once gone, can never be
regained.”

FAIToh H §HAT THT ol Agcd Gl gr‘il ﬁmé@rmww
T STeT 9 S adY aradT AST 31T AhdT”

c) How are you loyal to your work?

3T FA Fg o & fF 3T 39S FH F IFd THIER 82

Because | always treat my company like my own, that’s why | work with honesty and
dedication.

FATTeh H FHRAT 3TTAT hU=AT hl ITIAT L hl THS E}:’sﬂﬁvﬁ
SHTAGHT AR 9T & AL HIH HIAT G|

2) What is your weakness? YT AT FAT %’??

| can’t say NO if anyone asks me for help. I think, that’s my weakness.

#H oA TET g Tehell IR IS & HIW Hee AFT| HIH 9T & 1 I A AR E |

The interviewer can again counter-question:

a) How is it your weakness?
TE IR FHASNT Ha 32

It’s because | need to work a little extra then.

Fifh T A AreT ATARFT FIH HEAT I35 AT €




b) Any other weakness?

FIE 3 FHESD?

| think I’'m a very emotional person.

HHA ST & Foh 3 Sg T a1 h A fFA €

c) How is being emotional a weakness?

HIGATCHE BTl ) Teh AN &
Sometimes, we need to be selfish too; otherwise, we get into trouble.
For-he gH Tt o Seiell ISl §; T o & HHSd H 95 I &
3) Why do you want to work at our company?
3T AR 9 H F1 FAT FET I8A & 2

It's a growing/reputed company in India. As far as, I've heard about it; the work
environment is amazing out here. People really feel proud of working here. It's truly
a golden opportunity for me to work here and explore my potential to the best.

Ig AN A Teh TGl / FTATSS el & | STT cieh, Hol SHeh S H HolT &; TGT A dlel b
HIglel 3731l 8 | TBT H1H ek AT ATecid H ANaTdd AEHH A § | T§ aread # M forw
TET HTH e 3R AT STHAT 1 Falfadl dlieh A TATA T Teh FoTgT HaaL o

4) Why should we hire you?
g JrerY fagfara 1 #3el enfew 2




| am sure I'll turn out to be a key player of the company and | assure you; you'll never
regret the decision to hire me.

T TR & foh H =il # Ueh YW ST 37 3R H 3maeh! faeard feremar g, o smoepr
S HIH T WA & hifel T 3T ISraT w761 §1T|

5)Where do you see yourself after 5 years?

5 HTel 91 3TT Gg HY FaT AW 872

My short term goal is to become a key player in your company and my long term
goal is to be in a respectable position in the company.

A IoThIToleh o6 T Shuall H Teh JHW [GelTS] Fo7aTl & 3 AT ETehicleh T8 it
H Ueh GFATA ST Afa H gl gl |

6) Can you work under pressure?

T 3T Sa19 A FTH F THhAS 2

Yes, | can. Sometimes, we do need to work under pressure as well. That's not a
problem for me at all.

8l # X Tehell | S IR 3 gaTd H $1 e AT Il &1 Tg M fov foregper i woeam
el 8|




7) What'’s your salary Expectation?
YT I HT AHT FAT 3FAIG 872

As per the company’s norms.(Fresher) /

| expect Rs.40000/- a month.(Experienced)

Uil T Iferdl & Hcaeh | (Fresher) /
A 3FHIEG Rs.40000/- 9 Helad T &1 (Experienced)

8) Do you have any questions?

AT ITIFHT IS T 872

| would like to know about job timings.

ﬁaﬁﬁ%m%aﬁﬁmmgl

Always be genuine guys! If you are asked a question, that you're not well aware of;
do start your answer with the phrase like “To the best of my knowledge” or “As far as
| know" or “In my opinion”, etc.

EHA Tl Y@ arall! e SR IS VT e YT SfTelT &, Foresh o & 37T 376 g @ AT ST
& 3T 3T Fr LT3 AR Tl oA1eT 3 Fore” 2 "ofg e Ay el & A1 Ay [ A I
arerTelt /Y|




Introducing Yourself

Question: What's your name?

Answers:

My name is .../ I'm ...

My full/ first/ last name is ...

You can call me .../ They call me .../ Please call me .../ Everyone calls me ...

My nicknameis ...

Questions:
Where are you from?/ Where do you come from?

Where were you born?

Answers:

I'm from .../ | hail from .../ | come from .../ My hometown is .../ I'm originally from ...
(country)

I'm ... (nationality)

| was born in ...

Question: Where do you live?/ What's your address?




Answers:
* llivein .../ My address is ... (city)
| live on ... (hame) street.
| live at ...
| spent most of my life in ...
| have lived in ... for/ since ...

| grew up in ...

Question: How old are you?
Answers:
* I'm ... years old.
I'm ...
I'm over/ almost/ nearly ...
| am around your age.

I'm in my early twenties/ late thirties.

Questions:

How many people are there in your family?

Who do you live with?/ With whom do you live?

Do you have any siblings?
Answers:
* There are ... (number) people in my family. They are ...

» There are ... (number) of us in my family.




My family has ... (number) people.
| live with my ...

| am the only child.

| don't have any siblings.

| have ... brothers and ... (number) sister.

Questions:
What is your date of birth?/ When is your birthday?
What is your phone number?
Answers:
* My birthday is on ...

* My phone number is ...

Questions:

What do you do?/ What do you do for living?/ What's your job?/ What sort of

work do you do?/ What line of work are you in?

What did you want to be when you grew up?
Answers:

* lama/an ..

 lworkasa/an..

» | work for (company) ... asa/ an ...

« I'm unemployed./ | am out of work./ | have been made redundant./ | am between
jobs.




| earn my living as a/ an ...

| am looking for a job. / | am looking for work.
I'm retired.

| would like to be a/ an .../ | want to be a/ an ...
| used to work as a/ an ... at ... (places)

| just started as ... in the ... department.

| work in/at a ... (places)

| have been working in ... (city) for ... years.

Questions:

What's your hobby?/ What do you like?/ What do you like to do?/ What's your
favorite ... ?

Answers:
| like/ love/ enjoy/ ... (sports/ movies/ .../)
| am interested in ...
| am good at ...
My hobby is .../ | am interesting in ...
My hobbies are .../ My hobby is ...

My favorite sport is ...

My favorite color is ...

| have a passion for ...
My favorite place is ...

| sometimes go to ... (places), | like it because ...




| don't like/ dislike/ hate ...
My favorite food/drink is ...
My favorite singer/ band is ...

My favorite day of the week is ... because

Because: (self-introduction sample)

there are many things to see and do

This is one of the most beautiful places | have been visited.
| can relax there

it's relaxing/ popular/ nice/ ...

Questions: What do you like doing in your free time?/ What do you do in your
spare time?

Answers:

* In my free time, | like ...

e |like ... when I'm free.

* At weekends | sometimes go to ... (places)

Questions:

Where do you study?
What do you study? / What is your major?

Answers:




I'm a student at ... (school)
| study at.../lamat .../ | go to ... (school)
| study ... (majors)

My major is ...

Majors in English: accounting, advertising, arts, biology, economics, history, humanities,

marketing, journalism, sociology, philosophy, ...
Questions:

Which grade are you in?

Which year are you in?

* I'min ... grade.

* I'min my first/ second/ third/ final year.

* | am afreshman.

* | graduated from .../ My previous school was ...
Question: What's your favorite subject?
Answers:

* My favorite subject is ...

* lam good at ... (subjects)

Subjects: Maths, English, Physics, Physical Education, Science, Music, ...

Questions: What is your marital status?
Are you married?
Do you have a boyfriend/ girlfriend?

Answers:




I'm married/ single/ engaged/ divorced.
I'm not seeing/ dating anyone.

I'm not ready for a serious relationship.
I'm going out with a ... (someone)

I'm in a relationship./ I'm in an open relationship.
It's complicated.

| have a boyfriend/ girlfriend/ lover/ ...
I'm in love with ... (someone)

I'm going through a divorce.

| have a husband/ wife.

I'm a happily married man/ woman.

| have a happy/ unhappy marriage.

My wife/ husband and |, we're separated.
| am available.

| haven't found what I'm looking for.

I'm ready for a rebound relationship.

I'm a widow/ widower.

I'm still looking for the one.

| (don't) have ... (number) children.

Introduce Your Personality Traits
* lama .. person/I'm ... (character & personality)

* My best quality is ... (character & personality)




Character & Personality for self-introduction: brave, calm, gentle, courteous, creative,
hard-working, rude, unfriendly, unreliable, lazy, stingy, insensitive, ...

Written Interviews

1.

Rahul: May | come in sir?

Interviewer: Yes please How are you doing?
Rahul: | am doing well. Thank You.

Interviewer: You are

Rahul: Rahul

Interviewer: | see. Rahul, tell me something about yourself?

Rahul : Sir, | am Rahul. | am 23 years old. | belong to Dehradun. | have done B.Tech from
MITTE University in 2011. We are four members in family, including my Dad, Mom and
My elder brother. My Dad works in a bank, Mom is a housewife and my brother is
pursuing MBA from [IM Ahmadabad. And my hobby is listening to music.

Interviewer : You have done B.Tech so what's the point of coming in BPO industry?

Rahul : Sir, BPO industry is a booming industry. As far as | know, 75% of the IT revenue
comes from this industry. There are good opportunities. Facilities are good as well.

Interviewer : Rahul, do you know what BPO stands for?
Rahul Yes sir, it"s Business Process Outsourcing.

Interviewer : That's correct. Okay, you said your brother is pursuing MBA from IIM, Can
you tell me something about IIM?

Rahul: Well, I"ve just heard that IIMs are reputed institutes in India and the students of
lIMs have a bright future.




Interviewer : Alright, your hobby is listening to music, right?

Rahul Yes sir.

Interviewer: \What kind of music?

Rahul : Sir, | like soft music like soft instruments being used and soft voice.
Interviewer: \What do you mean by soft?

Rahul : Sir, | mean slow romantic songs with slow music, a bit of guitaring slowly

Interviewer : | see. Rahul, do you celebrate your birthday?

Rahul: Yes sir. | do.

Interviewer : How?

Rahul : | just cut the cake and enjoy with friends and family members.
Interviewer: How did you celebrate your last birthday?

Rahul: Sir, | had invited my friends at home. My brother had brought a Cake, burgers,
sandwiches, chowmein etc. We had it. That's it.

Interviewer : | see. So it was simple?
Rahul " Yes sir.
Interviewer: \What do you know about call centers?

Rahul : Sir, Call center is a place where calls are either received or made. There are two
types of processes; inbound and outbound. In inbound, we receive a call from
customers and in outbound, we make a call to them.

Interviewer : Not a bad answer. So you have decided to join call center, right?
Rahul: Yes sir.

Interviewer : Ok Rahul, it was pleasure talking to you. You can wait outside for the
feedback.

Rahul: Thank you, sir.




2.

Arpit May | come in Sir?

Interviewer. Comein.

Arpit Good Afternoon sir.

Interviewer. \Very good afternoon. Have a seat. What is your good name?

Arpit Sir Arpit.

Interviewer. It's a good name.

Arpit Thank you sir.

Interviewer. Arpit, how old are you?

Arpit sir, | am 19.

Interviewer. pretty young.......Anyways, tell me something about yourself young guy?

Arpit Sir, My name is Arpit Chauhan. | am a graduate. | have got 6 months of work
experience working with a private company. My hobby is playing cricket.

Interviewer. How long is the cricket pitch?
Arpit Sir, it is 22 yards.

Interviewer. That's great. Can you tell me about the position of Gully, cover, extra cover
etc?

Arpit Sir, not much idea of it.

Interviewer. Let me tell you one thing, if you are not sure about something; don't ever
raise that topic in an interview. You are a young guy and probably quite new to
interviews. Correct?

Arpit Yes sir.

Interviewer. So be cautious from the next time, okay. Anyways, let’s discuss about
something else...What do you understand by customer service?




Arpit Sir, Customer service is, where you have to handle the customer with care,
provide correct information and if the customer turns irate on the call, you have to deal
patiently.

Interviewer. If the customer keeps abusing you, then?

Arpit Well sir, Customer is just like God for business. So if he abuses, we have to
politely deal.

Interviewer. Ok, We are going to play extempore now. Il give you words on which
you“ll have to

speak. You can't stop speaking unless | provide you another word. Keep speaking
anything that comes

in your mind but not to stop, okay?
Arpit Ok sir. I'll try my best.

Interviewer. Here we start. Black....

Arpit: Sir, Black is my favorite color. | love to wear black clothes, particularly formal

dresses in black color. I like black color mobile, black cars and almost everything | want
to have is of black color. Black is a royal color. Black color is....

Interviewer. Mobile....

Arpit Sir, Mobile is the necessity of today'’s fast life. Mobile is not only used for calling
but also for entertainment. People are opting android & windows mobiles now as they
are getting cheaper day by day due to competition among companies. These mobiles
are having facilities like music, video, games and lot many other things. Mobile
technology is...

Interviewer. Games....

Arpit Games are so many but my favorite is cricket. | love playing cricket with my
friends. | bat well. | have received plenty of awards in batting such as 50 runs in just 12
balls, fastest hundred in my college, 50s in 3 consecutive matches etc . | am the captain
of my team. | have been playing since | was in 6th standard....

Interviewer. \Nater




Arpit Water is the most important part of our life. We can't live without water as there
is no life if there is no water....

Interviewer. alright, that's it now. It was good Arpit.
Arpit Thank you sir.

Interviewer. Arpit, | have not much to ask you now. You can go and wait outside for the
result.

Arpit Ok sir. Thank you sir.

Priya. May | come in sir?
Interviewer. Yes, Come in please. Have a seat. What's your good name?
Priya. Sir, My name is Priya.

Interviewer. Hello Priya. My name is Mojib Khan and | am working here as an HR
executive. May | have your introduction please?

Priya: Sir, | am Priya. | live in Dilshad Garden. | am a post graduate. My Father is in Army.
My mother is a teacher. | have two elder brothers. Both of them are working. My
hobbies are watching movies and listening to music.

Interviewer. How old are you?

Priya. Sir, | am 24.

Interviewer. Great. Your mother is a teacher so didn’t you apply for any teaching job?

Priya. | applied but | couldn’t get through.




Interviewer. So what about BPO jobs? If you get an opportunity somewhere in
teaching, then you

may leave us, right?

Priya. Not at all sir, if | get good working environment and growth opportunities on the
basis of my performance, then obviously there is no point to switch the job.

Interviewer. But opportunities may take time.
Priya: Sir, | think if | perform extremely well, | can get promotion earlier than usual.

Interviewer. Your attitude is positive, no doubt. I like it. But in customer service,
customers might abuse you sometimes, will you be able to handle?

Priya. Sir, | know that. My friends are working in call centers. They have told me. | have
no issues with that.

Interviewer. Good. Okay, Say something about Delhi?

Priya. Sir, Delhi is the capital of India. | like Delhi a lot as | have been living here since
birth. Delhi is a beautiful city. There are many monuments here such as the Qutub Minar,
the Lal Qila etc. There are so many places to see. But pollution has been one of the
major issues here due to very high population and vehicles being used. Still I love this
city.

Interviewer. Priya, if | ask you to sign a 2-year bond with us, what would be your
answer?

Priya: I've no issues sir.

Interviewer. Alright then, You sit outside and wait for the result, okay?

Priya:. Okay Sir, Thankyou




How to make resume

1. Add your name and contact information
The top of your resume should include the following information:
*+ Name
Phone number
Location (City, State, Zip Code)
Email Address

LinkedIn profile URL

2. Write a standout resume headline

A resume headline is a concise, one-line description of who you are as a candidate.
* Include keywords from the job posting, ideally the job title.
* Keep it short. Try to write under ten words.

Use title case (capitalize the first letter of each word) and adjust your font so the
headline stands out visually

3. Add your professional resume summary statement

Career experts rarely recommend including a resume objective statement, (in the case of
career changes)

* Look for patterns in your work history and include a concise overview.
* Include your most important and relevant skills.

* Mention your most impressive achievements.




* Incorporate keywords from the job description.

4. Detail your work experience

List each job in reverse-chronological order. Each job should have its own subheading
that includes the following information:

+ Company
Job location
Your job title
Start and end dates

Use a traditional section title, like “Work Experience,” “"Professional Experience,” or
“Job History.”

Include measurable results where possible.
Add as many relevant skills and keywords from the job description as possible.

Tailor the information to the jobs you apply.

5. List relevant skills and keywords

6. Add your education, certifications, and any other relevant information

Education
* Name of Institution

* Degree




e School Location
*  Years Attended

Awards, Accolades, & Certifications

7. Polish up your grammar and formatting

********************************************TH E EN D*************************************
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